
中国旅行打电话必备中文模板
China Travel Phone-Call Script Pack ��� FREE

出国前存好这页。真遇到要打电话的场合，直接照着念（或截图给帮你打电话的人）。

场合 Situation 中文（照念）Chinese — read
as-is

拼音 / 英文 Pinyin / English

1 � 12306 火车票改签

/ 退票

Train ticket change or

refund (12306)

你好，我想改签这张火车票。
订单号是 ______。

Nǐ hǎo, wǒ xiǎng gǎiqiān zhè zhāng
huǒchē piào. Dìnghào shì ______.
Hi, I want to change this train ticket. Order
number is ______.

2 � 酒店入住：房间 /

订单问题

Hotel check-in: room

or booking issue

你好，我订的房间还没准备好
。我的订单号是
______，名字是 ______。

Nǐ hǎo, wǒ dìng de fángjiān hái méi
zhǔnbèi hǎo. Wǒ de dìnghào shì
______, míngzi shì ______.
Hi, my booked room isn't ready. Order number
______, name ______.

3 � 支付宝 /

微信支付被冻结

Alipay / WeChat Pay

frozen

你好，我的支付账户被冻结了
，请帮我解冻。手机号是
______。

Nǐ hǎo, wǒ de zhīfù zhànghù bèi
dòngjié le, qǐng bāng wǒ jiědòng.
Shǒujī hào shì ______.
Hi, my payment account is frozen, please unfreeze
it. Phone ______.

4 � 滴滴打车纠纷

DiDi ride dispute
你好，司机多收了钱 /
没来接我。订单号是 ______。

Nǐ hǎo, sījī duō shōu le qián / méi
lái jiē wǒ. Dìnghào shì ______.
Hi, the driver overcharged me / never showed up.
Order ______.

5 � 餐厅 / 外卖

Restaurant / food

delivery

你好，我的外卖没送到 /
送错了。订单号是 ______。

Nǐ hǎo, wǒ de wàimài méi sòng dào /
sòng cuò le. Dìnghào shì ______.
Hi, my delivery didn't arrive / was wrong. Order
______.

6 � 医院 / 急诊

Hospital / emergency
你好，我需要看医生。我哪里
痛：______。

Nǐ hǎo, wǒ xūyào kàn yīshēng. Wǒ
nǎlǐ tòng: ______.
Hi, I need a doctor. Where it hurts: ______.

还不想自己打电话？我们替你打。
WeChat: 13368344745 ��� China On-Call

China On-Call � a real person in China who makes the calls you can't � WeChat 13368344745


