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Train ticket change or
refund (12306)

20 0000ooo/
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Hotel check-in: room
or booking issue

3oooo/
ooooooo
Alipay / WeChat Pay
frozen
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DiDi ride dispute

5000/00
Restaurant / food
delivery

60 00 /00
Hospital / emergency
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HEN U

NI ha o,wd xid ngga igia nzhe zha ng
hud ché pia o.Di ngha oshi

Hi, I want to change this train ticket. Order
number is

NI ha o,wd di ngdefa ngjia nha imé i
zhl nbé iha 0. W3 dedi ngha oshi
,mi ngzishi
Hi, my booked room isn't ready. Order number
, Name

Ni ha o,wd dezht fu zha nghu bé i

do ngjié le,gi ngba ngwo jié do ng.

Sho uji  ha oshi

Hi, my payment account is frozen, please unfreeze
it. Phone

Ni ha o,sT jT dud sho ulegia n/mé i
la ijie wo .Di ngha oshi

Hi, the driver overcharged me / never showed up.
Order .

NI ha o,wd dewa ima imé iso ngda o/
SO ngcud le.Di ngha oshi
Hi, my delivery didn't arrive / was wrong. Order

Ni ha o,wd xd ya oka nyr shé ng. WO
nali to ng:
Hi, | need a doctor. Where it hurts:
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WeChat: 13368344745 [1 J [0 China On-Call

China On-Call O areal person in China who makes the calls you can't ' WeChat 13368344745



